IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U IPUMEHEHHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYECHHE U 1a4y B3ATKU

B3sitka — npuHUMaeMble JOJLKHOCTHBIM JIMIIOM MaTepUabHbIE IIEHHOCTH
(MpeaMeThl WU JICHBIU) WIIM KaKas-Tu00 MMYIIECTBEHHAs BHITO/Ia WJIN YCIYTH 3a
neiicteue (MM Hao0OpOT Oe3nelcTBUE), B HHTEpecax B3ATKOJATENsA, KOTOPOE ATO
JUIO0 MOTJIO WM JOJDKHO OBLIO COBEPIIUTH B CHUJy CBOETO CIYXEOHOTO

IIOJIOKEHHUS.
B3SITKOH MOT'YT BbITh:

INPEJAMETDI - neHpru, B TOM 4HMClI€ BaJlOTa,
O0aHKOBCKHE YEKH W IIEHHbIe OyMaru, H3Ieius u3
JIParoli€HHbIX METAJUIOB M KaMHEW, aBTOMAIIKHBI,
NPOAYKTbl ~ NMHUTAHUSA, BHUJICOTCXHHUKA, OBITOBHIC
npuOOpbl W Jpyrde TOBapbl, KBapTUPBI, JayH,
3arOpoOJHBIC JIOMa, Tapa)u, 3€MEJbHBIE YYaCTKH WU
JpyTasi HeIBUKUMOCTb.
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YCIYIM M BbII'OAblI - ncuenwue,
PEMOHTHBIE U CTPOUTENIbHBIE PAOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE IYTEBKH, TMOE3AKU 3a TPaHMUILY,
oriata  pa3BlI€UEHUH U JPYTHUX  PacxooB
0e3B0O3ME3/THO MJIM I10 3aHMKESHHOM CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKM - GaHkoBckas ccyjaa B JIOAT WU
MOJT BUJIOM TIOTAIlI€HUs] HECYIIECTBYIOIIETO JI0Jra, oriaTa TOBApOB, KYIJICHHBIX
M0 3aHWKCHHOM IIeHe, TMOKYyMNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKJIIOYEHHE
(UKTUBHBIX TPYIOBBIX JTOTOBOPOB C BBIIUIATOM 3apIUIaThl B3STOYHHUKY, €TI0
POJCTBEHHHMKAM, APY3bIM, TTOTYyUY€HHUE JIbITOTHOTO KPEUTa, 3aBBIIIIEHUE TOHOPAPOB

IMNOKYIIEHUME HA ITOJYYEHUE B3ATKHA
Ecnu oOycnoBneHHas mepenaya IEHHOCTEH HE COCTOSIIACH MO 0OCTOSTENCTBAM,
HE 3aBHUCAIIUM OT BOJHM JIUI, JEHCTBHUS KOTOPHIX OBLUIM HETOCPEACTBEHHO
HampaBlieHBl Ha WX T[epenadyy WIM TOJy4eHHe, COJESHHOE  ClIeAyeT
KBATH(HUITUPOBATh KaK IIOKYIICHHE Ha Jady Ju0O0 TMIOTydeHUE B3SITKH, Ha
MOCPETHUYECTBO  BO  B3SATOYHMYECTBE WM  KOMMEPUYECKHH  MOJKYI
(ITocranosnenwue [Tnenyma Bepxosuoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHHUKOB B ITOJIYUEHUU B3ATKU
JleicTBUS JOHKHOCTHOTO JIMIA TAaK)Ke KBATH(PUIMPYIOTCS KaK MOJyuYeHUE B3STKH,
€CIIM MMYLIECTBEHHBbIE BBITOJABI B BHUIE JEHEI, WHBIX LEHHOCTEH, OKa3aHWs
MaTepUaIbHBIX YCIYT MPEIOCTaBIECHBl POAHBIM U OJIM3KUM JTOJDKHOCTHOTO JIUIIA C
€ro corjiacus, U NpU ITOM OH HCIIOJIb30BAJl CBOM CIYXEOHbBIE IOJHOMOYHMS B
I10JIb3Y B3SITKOAATEIS
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consultantplus://offline/ref=F59F9DD42BA53DF56C55145355C34ACB5CA4F4C23DA264100EC3A8E663AF95BA8528F63F43AE4B4Ds2TFG

TEMBI,

OBCYXXJEHUE KOTOPBIX C ITPEJCTABUTEJISIMU OPT AHU3AILIUI U
I'PAXJIIAHAMU, UbS BBITOJIA 3ABUCHUT OT PELIEHUN U JEVMCTBUN
CJIIYXKAIUX Y PABOTHUKOB, MOXXET BOCITPUHUMATBHCS KAK
[TPOCBBA O JIAYE B3SITKU

" HU3KUN YpPOBEHb 3apa0OTHOM IUIATHI CIIYXKAlller0 M HEXBaTKa JIEHEXKHBIX
CPEACTB Ha PEATU3ALMIO TEX WIH UHBIX HYX]I,;

" JKeJaHWe NPUOOPECTH TO WM HHOE UMYIIECTBO, MOJIYYUTh Ty WM HHYIO
YCIIyTY, OTIIPABUTHCS B TYPUCTUUECKYIO TIOE3/IKY;

" OTCYyTCTBUE PabOTHI y pOACTBEHHUKOB CIIy>KaIlero, pabOTHHKA,;

" HeoOXOAMMOCTh  TOCTYIUICHHWsSI  JeTedl  ciyxkamero  (paboTHuka) B
o0pa3oBaTenbHOE YUPEKICHHUE U T.1I.

CJIOBA U1 BBIPAKEHHMA CIIYKAIIEI'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITb BOCITPUHATEI KAK [TPOCBBA (HAMEK) O JAYE B3ATKHA

" (BOIPOC PEIIUTh 5-"1"-", HUE
pocp ~ ¥ ManeHbKNA
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TPYZHO, HO MOXHO;
" «cmacubo Ha XJeb He D
HAMaKEIIby; UEM .1+
" (JOTOBOPHUMCS; onbwoe
" «HY)KHBI Oosee an
BECKHE apTyMEHTBD»;
" HYXHO 00CyIUTh
napamMeTph»;
" (HY YTO JIe/1aTh
Oymem?» 1 T.1.

JIEUCTBUS, KOTOPBIE MOI'YT BOCIIPUHUMATBHC ST OKPY XAOIIMMU
KAK COI'JTACHE TTPUHATD B3ATKY

" [IEpPEeroBOpbl O IMOCIEAYIOUIEM TPYJIOYCTPONCTBE C OpraHU3alueH,
KOTOpasi M3BJICKJA, W3BJIEKAET WJIM MOXET W3BJICUb BBITOAY W3
peleHnit wim nercTBuit (0e31ecTBU) cayskaiero (paboTHUKA);

" POJCTBEHHUKH cllyKailero (pabOTHUKA) yCTpauBarOTCs Ha paboOTy B
OpraHu3allii0, KOTOpas H3BJICKJA, W3BJICKAET WJIM MOXKET W3BJICUYb
BBITOJTy U3 €TO PEIICHUN WU IeUCTBUH (0e31elicTBHS);

" DPOJCTBEHHHUKH CIyKamero (pabOTHHKA) COTJAIIAlOTCsS MPUHSTH
MOAapOK OT OpraHU3alluu, KOTOpasi U3BJIEKIIA, U3BJICKAET MU MOXKET
W3BJICYb BBITOJIY U3 €TI0 PEIICHU WU IeUCTBUH (0e31eCTBUS) U T.11.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKU ITPEJJIOXEHUA B3ATKU:



" pas’roBOpP O BO3MOKHOW B3SITKE HOCHT MHOCKA3aTEJIbHBIA XapakTep,
pedb B3ATKOAATENS COCTOMT M3 OJHOCIOKHBIX MPEANIOKEHUM, He
COJIEPIKAIINX OTKPBITHIX 3asBJICHUNA O TOM, YTO MPU MOJIOKUTEITHHOM
pelIeHnn CIIOPHOTO BOMpoOCca
OH TepeAacT eMy JIEHBI'M WM OKaXET KaKHe-TUOO YCIyTru; HUKAKHUe
«OTaCHBIC» BBIPAKEHUS MIPU STOM HE JOMYCKAIOTCS.

" B xoJe Oecenbl B3ATKOJATENb, IPU HAJTUYNUU CBUJCTEIICH WIH ayawo,
BUJICOTEXHUKH, JKECTAMH WU MHMHKOW JAeT IMOHSATh, YTO TOTOB
00CYyIUTh BO3MOXXHOCTH pEIIEHUS JTOrO0 BOIMpoca B JPYyrou
00cTaHOBKE (B IPYyroe BpeMmsi, B IPYTroM MeCTe).

" CyMMa WM XapakTep B3SITKH HE O3BYYHBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIKE U(PHI MOTYT OBITh HAIMCAHBI HAa JIUCTKE OyMaru,
HaOpaHBbI Ha KaJIbKYJISITOPE 170031 KOMIIBIOTEPE U
MPOJEMOHCTPUPOBAHBI TOTEHIIMATHHOMY B3 TKOMOIYJaTEINIO.

" B3ATKOJATEIh MOXKET HEOXHJIAHHO TpepBaTh Oeceay U TOJ
OJIarOBUIHBIM MPEAJIOTOM TMOKUHYTH MOMEIICHUE, OCTABUB MPU ITOM
MamnKy ¢ MaTepuagiaMu, KOHBEPT, MOPT(ens, CBEPTOK.

" B3ATKOJATEIh MOXET IMepeajpecoBaTh MPOJODKEHHE KOHTAKTa
IPYyroMy 4eJIOBEKY, HapsIMyIO HE CBSI3aHHOMY C PEIICHHEM BOTIpOca.

IIpu3HaKu KOMMEpP4YeCKOoro MoAKyNna aHaJOrMYHbI IPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUA B CJIYUAE IIPEJUIOXKEHM S NI
BbBIMOI'ATEJIbCTBA B34TKHA

BeCTH cebs KpaifHe OCTOPOXKHO, BEXIJIHMBO, 0€3 3aMCKHUBaHUsS, HE IOIyCKas
OTMPOMETYUBBIX  BBICKA3bIBAHUN, KOTOpble MOTJIM OBl  TPaKTOBAThCS
B3SATKOJIATENIEM  (B3STKOBBIMOTATEJIEM) JHOO Kak TOTOBHOCTh, JHMOO Kak
KaTeropuuecKuil 0TKa3 MPUHSATH (JaTh) B3SATKY;

BHUMATENIbHO BBICIYIIATh M TOYHO 3allOMHUTH MpesioxkeHHble Bam ycnoBus
(pa3Mepsl cyMM, HAUMCHOBAHUE TOBAPOB M XapPaKTEP YCIYT, CPOKU U CIIOCOOBI
nepenayn B3SATKH, (GopmMa KOMMEPUYECKOTO TOJKyMa, IMOCIEA0BATEIIBHOCTh
peuIeHus: BOIpOCOB);

MOCTapaThCs MEPEHECTH BOMPOC O BPEMEHU M MECTE Iepeladdl B3STKH 10
cienyromeid Oecenbl W MPEMIOKUTH XOPOIIO 3HakomMoe Bam mecto s
CIEAYIOLIEN BCTPEUH;

He OepuTe MHUIIMATUBY B pa3roBope Ha cedsi, Oomblie «paboTaiiTe HA IPUEM,
MO3BOJISIATE MOTEHI[UATLHOMY B3 TKOTOJy4aTeI0 (B3SITKOIATEIIO)
«BBITOBOPUTHCA», COOOIIUTH Bam kak MOxkHO OoJibliie HH(GOpMAIIHH;

npu Hamuuumu |y Bac aumkTodoHa TmocTaparhcs 3amucaTh  (CKPBITHO)
NPEUTONKCHHIE O B3SATKE WIN €€ BBIMOTATEIbCTBE.



